
Certificate of Registration
BUSINESS CONTINUITY MANAGEMENT SYSTEM - ISO 22301:2012

This is to certify that: Microsoft Corporation
Microsoft Azure
One Microsoft Way
Redmond
Washington
98052
USA

Holds Certificate Number: BCMS 659501
and operates a Business Continuity Management System which complies with the requirements of ISO 22301:2012
for the following scope:

Please see scope page.

For and on behalf of BSI:
Andrew Launn, EMEA Systems Certification Director
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Latest Revision Date: 2019-07-22 Expiry Date: 2022-09-15
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The Business Continuity Management System includes:

Microsoft Azure

Compute: App Service, Batch, Cloud Services, Functions, Service Fabric, Virtual Machines (including SQL
VM), Virtual Machine Scale Sets

Networking: Application Gateway, Azure DDOS Protection, Azure DNS, Content Delivery Network,
ExpressRoute, Load Balancer, Network Watcher, Traffic Manager, Virtual Network, VPN Gateway

Storage: Azure Stack Bridge, Azure Data Box, Azure Data Box Edge and Gateway, Data Archive Storage,
Backup, Cool Storage, Import/Export, Premium Storage, Site Recovery, Storage (Blobs, Disks, Files,
Queues, Tables), StorSimple

Web + Mobile: App Service: API Apps, App Service: Mobile Apps, App Service: Web Apps, Azure Search,
Azure SignalR Service, Media Services, Notification Hubs

Containers: Container Instances, Container Registry, Azure Container Service (ACS), Azure Kubernetes
Service (AKS)

Databases: Azure Cosmos DB, Azure Database for MySQL, Azure Database for PostgreSQL, Azure
Database for MariaDB, Redis Cache, SQL Data Warehouse, Azure Database Migration Service, SQL
Database, SQL Server Stretch Database

Analytics: Azure Analysis Services, Azure Data Explorer, Data Catalog, Data Factory, Data Lake Analytics,
Data Lake Store, HDInsight, Power BI Embedded, Stream Analytics

AI + Machine Learning: Azure API for FHIR®, Azure Spatial Anchors, Cognitive Services: Bing Speech API,
Azure Bot Service, Cognitive Services: Content Moderator, Cognitive Services: Custom Vision Service,
Cognitive Services Text Analytics API, Cognitive Services: Computer Vision API, Cognitive Services: Custom
Speech Service, Cognitive Services: Emotion API, Cognitive Services: Face API, Cognitive Services:
Language Understanding Intelligent Service (LUIS), Cognitive Services: Custom Decision Service, Machine
Learning Services, Machine Learning Studio, Microsoft Genomics, Microsoft Translator, QnAMaker Service,
Retail Search, Video Indexer

Internet of Things: Event Grid, Azure Location Based Services, Event Hubs, IoT Hub, Azure IoT Central,
Time Series Insights

Integration: Logic Apps, Service Bus
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Security + Identity: Azure Active Directory (Free, Basic, Premium), Azure Active Directory (AAD) Domain
Services, Azure Active Directory B2C, Azure Advanced Threat Protection, Azure Dedicated HSM, Azure
Firewall, Azure Information Protection, Key Vault, Multi-Factor Authentication, Security Center, Sonar

Developer Tools: Application Insights, Visual Studio App Center, API Management, Azure DevTest Labs
Monitoring + Management: Automation, Azure Advisor, Azure Blueprint, Azure Managed Applications,
Cloud Shell, Azure Migrate, Azure Monitor, Azure Policy, Azure Resource Manager, Azure Resource Graph,
Azure Service Health, Enterprise Data Platform, Log Analytics, Microsoft Azure Portal, Microsoft Managed
Desktop, Scheduler

Microsoft Online Services

D365 Integrator APP

Microsoft Graph

Microsoft Power BI

Microsoft Cloud App Security

Microsoft Flow

Microsoft Agent – Microsoft Healthbot

Microsoft Intune

Microsoft PowerApps

Microsoft Stream

Microsoft Service Map

Power Query Online

Microsoft Azure 3D Data Preparation

Microsoft Advanced Threat Protection

Dynamics 365

Customer Engagement: Sales, Field Service, Project Service Automation, Customer Service, Marketing,
Portals
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Finance and Operations: Lifecycle Services, Retail

Business Central

Talent: Attract, Onboard and Core HR

Artificial Intelligence (AI): AI for Sales, AI for Customer Insights, AI for Market Insights (Microsoft Social
Engagement)

Azure Government

Compute: App Service, Batch, Cloud Services, Functions, Service Fabric, Virtual Machines (including SQL
VM), Virtual Machine Scale Sets

Networking: Application Gateway, Azure DDOS Protection, Azure DNS, ExpressRoute, Load Balancer,
Network Watcher, Traffic Manager, Virtual Network, VPN Gateway

Storage: Azure Stack Bridge, Backup, Cool Storage, Import/Export, Premium Storage, Site Recovery,
Storage (Blobs, Disks, Files, Queues, Tables), StorSimple

Web + Mobile: App Service: API Apps, App Service: Mobile Apps, App Service: Web Apps, Media Services,
Notification Hubs

Containers: App Service

Databases: Azure Cosmos DB, Redis Cache, SQL Data Warehouse, SQL Database, SQL Server Stretch
Database

Analytics: Azure Analysis Services

AI + Machine Learning: Cognitive Services Text Analytics API, Cognitive Services: Face API, Microsoft
Translator

Internet of Things: Event Hubs, IoT Hub

Integration: Service Bus

Security + Identity: Azure Active Directory (Free, Basic, Premium), Key Vault, Multi-Factor Authentication

Monitoring + Management: Automation, Azure Monitor, Azure Policy, Azure Resource Manager, Azure
Service Health, Log Analytics, Microsoft Azure Portal, Scheduler
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Microsoft Online Services (Government)

Microsoft Graph

Microsoft Power BI

Dynamics 365

Government: Customer Engagement (Sales, Customer Service, Field Service, Project Service Automation)

Azure Germany

Compute: App Service, Batch, Cloud Services, Functions, Service Fabric, Virtual Machines (including SQL
VM), Virtual Machine Scale Sets

Networking: Application Gateway, Azure DDOS Protection, Azure DNS, Network, ExpressRoute, Load
Balancer, Network Watcher, Traffic Manager, Virtual Network, VPN Gateway

Storage: Backup, Cool Storage, Premium Storage, Site Recovery, Storage (Blobs, Disks, Files, Queues,
Tables)

Web + Mobile: App Service: API Apps, App Service: Mobile Apps, App Service: Web Apps, Media Services,
Notification Hubs

Databases: Azure Cosmos DB, Redis Cache, SQL Data Warehouse, SQL Database, SQL Server Stretch
Database

Analytics: Azure Analysis Services, HDInsight, Stream Analytics

AI + Machine Learning: Machine Learning Studio

Internet of Things: Event Hubs, IoT Hub

Integration: Service Bus

Security + Identity: Azure Active Directory (Free, Basic, Premium), Key Vault, Multi-Factor Authentication

Monitoring + Management: Automation, Azure Monitor, Azure Policy, Azure Resource Manager, Azure
Service Health, Microsoft Azure Portal, Scheduler

Microsoft Online Services (Germany)

Microsoft Graph
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Microsoft Power BI

Dynamics 365 (Germany)

Customer Engagement (Sales, Customer Service, Field Service, Project Service Automation)

Supporting infrastructure and platform services
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