Elektraweb Hotel Management Software

www.elektraweb.com
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We have a staff of 160 people, 80% of
whom are technical, specializing in the
needs of the software industry.



Important Our o
2012

We developed the first
cloud-based tourism
software in the world

Milestones

2008

We Successfully
Completed Our
First Tubitak

Project it ®
.

1995 \

First windows based
version of Elektra
(Turkey's First
Windows Based —

Hotel Management ¥
System)

2000 \\\\~ _4/// 2005
Elektra SQL We have developed a

central management
system that can be
used from different
geographies

«Elektraweb» became the
most comprehensive web-
based hotel management
software in the tourism and
hospitality industry

Elektra has been named

valuable brands in the
world” and “One of the
10 most valuable Cloud
| p—— travel solution providers
in the world” by Insight

“One of the 20 most @

Success magazine

TUBITAK decided to
support 2 of our projects
within the scope of the
"Artificial Intelligence
Ecosystem 2023 Call"

2018
........... ©  Qur Online
Ticketing
Automation has
been

implemented.

o

2024

«Elektraweb»
serves 4000 hotels
as the most widely
used web-based
cloud hotel
software in the
world
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« Market leader in Turkey

« Used for the training of 9000 tourism personnel every year.

17.000 Hotels in Turkey

5000+ of them Managed with ELEKTRA




Elektraweb is Turkey's fastest
growing hotel management

software, gaining 4056 users in

4 years.

363
USER

2020
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2100
USER
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TITANIC TITANIC
MARDAN PALACE DELUXE GOLF BELEK

- 543 ODA - - 960 ODA -

LA LANIC

TITANIC TITANIC LUXURY

'DELUXE GOLF BELEK COLLECTION BODRUM
- 960 ODA - - 420 ODA -
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Labranda Oteller Grubu, ‘ Labranda Oteller Grubu, Labranda Oteller Grubu,
Elektraweb'i Tercih Ettil Elektraweb'i Tercih Etti! Elektraweb'i Tercih Etti!

Lobranda Alantur Resort Hotel - 350 Oda Labronda Lebedos Princess Hotel -~ 176 Oda Lobranda TMT Hotel - 329 Oda
ALANYA SEFERIHISAR BODRUM

l— ACBOF%AN DA Labranda Oteller Grubu, Labranda Oteller Grubu, Labranda Oteller Grubu,
HOTELS & RESORTS Elektraweb'i Tercih Etti! Elektraweb'i Tercih Ettil Elektraweb'i Tercih Etti!

Labranda Excelsior Hotel - 181 Oda Labranda Mares Hotel - 441 Oda Lobranda Ephesus Princess Hotel - 368 Oda
MARMARIS SELCUK




Hillside Beach Club is honored with the certificate of excellence

and also used as a case study in Harvard Business School

by their success on maximum customer satisfaction and loyalty
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Multinational Hotels Prefer

Elektra
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Theme Parks are managed
end to end by Elektraweb Technologies

The Land of Legends, one of the Turkey's centre of attraction uses Elektra for
online ticketing and POS
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The Land of Legends
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Hotel Management Software

> ENGLAND > NIGERIA > NORTH CYPRUS > THAILAND > DENMARK

> HOLLAND > CARIBBEAN > MACEDONIA > AFGHANISTAN > SAUDI ARABIA
> SPAIN > SOMALIA > FRANCE > IVORY COAST > VIETNAM

> GERMANY > AZERBAIJAN > IRANIAN > USA > MONTENEGRO
> UKRAINE > MOROCCO > TUNISIA > LIBYA > BELARUS

> EGYPT > PAKISTAN > BELGIUM > ALBANIA

> GREECE > GEORGIA > D.R. Of CONGO > MALTA

Elektrais in

4 Continents and 34+ Countries!

www talyabilisim.com.tr tOLuQ '
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WHY DID THEY PREFER US?
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We Always Use

The Latest Technology

Due to its nature, Elektraweb instantly reflects all technical
updates to its users. Thus, version update processes are

eliminated and users always use the most up-to-date

technology.
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With Elektraweb

ZERO COST - ZERO RISK

Elektraweb offers safer and more
comfortable working order. It minimizes
your direct responsibility against all
possible risks and legal regulations. In
addition, it provides the convenience of

operating different systems in integration

and full efficiency.



We Increase Revenues of Hotels with

Online Reservation, Channel Management and Rate Manager

Google Booking.com @ Expedia & airbnb aMaDEUS © tatilsepeti

e, hotelbeds HalalBooking Hotels.com etstur Jolly®
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ity Management System

mplete Your Quality Processes
Norks Completely “Digitally”
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TALYA DEMO

(vjelektraweb

DENETIM
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Create New Audit

(111
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See Current Audits

Quality Management App

Search Audit Form

SECURITY

F&B OPERATION PROCEDURES

INTERNAL HOTEL SECURITY
MEASURES

FRONT DESK AUDIT

ENERGY CONSERVATION AUDIT

CONSERVATION AUDIT

ZERO WASTE

F&B OPERATION PRO...

1/10

Were women and children given
priority during the service?

@ Is Being Implemented
Partially Implemented
Not Being Implemented
Cannot Be Implemented (Out of Scope)

Point Max Point
2

Risk Impact
@® Negligible Low Medium

Significant Critical
Risk Probability

® Rare Low Likely High

Almost Certain

Question Detail

v

F&B OPERATION PRO...

Search Question

Group Department Main Department

Group Department Main Depart...

Audit Information

01.08.2024 - 31.08.2024

Audit State

Planned

Supervising Audited

ABUZER KADAYIF

See All

Audit Summary Details ° v
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As occupancy
increases,

your price
increases

Pricing is Very Convenient

With The Quota Contract Feature

With Elektraweb's dynamic pricing system that increases
as occupancy increases,provide advantages to your
guests who make early reservations, and earn more!
While the first reservations are received with high
discounts, as the hotel occupancy increases, the
discounts of other reservations that fall in the same
periodgradually decrease and increase to the contract

prices.
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Agency and Tour Integration

Elektraweb is not only integrated with the online agencies but <(
also with the offline agencies and tour operators (such as TUI,

Anex Tour, Paximum, ETS, Pegos and Odeon).

With Elektraweb,

You can see the reservations received from the online and offline
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channels on a single screen. By comparing the prices received

from the offline channels with the prices calculated by
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Elektraweb, you can save the reservations at the front office with

one click.

ODEON T ru  aymes  QneX



# Cloud Hotel

Girig 13:00 Cikis 12:00
Car Per
8 Haz 2022 9 Haz 2022

Connection Room €459,00
1 Oda 1 Gece Fiyati

ii @

Promosyon Kodu EB10
indirim Tutari €51,00

Yanm Pansiyon

iptal Edilebilir

m Ekstra Servisler

Kullanilan Promosyon Kodu : €51,00
Kullanilan Bonus Tutari: €400,00

Using Points and Bonuses in Online

Reservations

Thanks to the Membership and Loyalty Module that works fully
integrated with the Front Office, Online Reservation and CRM modules,

you can provide your guests with 3 important advantages
e Discounts from reservations,
e Bonuses earned from reservations,

e Discounts and free service privileges they will earn while staying at
the hotel

With automatic definitions, guests can gain special discounts from
departments such as restaurants, bars and SPA, a la carte restaurant
reservations, beach use, the right to participate in some activities and

free certain services can be provided
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Go gIe Demo Hotels i
omi [ Gérseller Q Haritalar [ Videolar @ Haberler

Take Your Place on

Yaklagik 298.000 sonug bulundu (0,69 saniye)

GOOGLE with Elektraweb

Demo Hotel

Web sitesi Yol tarifi Kaydet

6.360 Google yorumu
5 yidzh otel

Thanks to Elektraweb-Google Hotel N
Booking Integration, hotels get to e 3 N s s S o

Telefon: (242) 227 91 00

the top Of Google SearCheS, publlsh i Reklamlar - Misaitlik durumunu kontrol et

B vamn B 27 Eylol Pzt &2
hitp /Ar demootel com ~

price-availability and receive direct

Demo Otel | Antalya
MENU. ANASAYFA - KURUMSAL - Haklomada - Sahil Marina

d)‘ Demo Hotels «s 2253 >

&4 Otelzcom $3.287 >

online reservations without paying any S

Demo Otel - trivago.com.tr Uil trivago.com.tr £2.830 >

com m|SS|On . - Re ° dhem. Q Agoda £3.017 >




We Provide 15 Solutions In One Package
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E-INVOICE

ACCOUNTING

CHANNEL MANAGER

RESTAURANT MANAGEMENT

HOTEL MANAGEMENT

GUEST MANAGEMENT

ONLINE RESERVATION

HUMAN RESOURCES @

CRM

ID READER

CALL CENTER
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INVENTORY

HOTSPOT

SALES BANQUET
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With Web Based POS

We provide Flexibility and Cost Advantage

for Hotels and Restaurants
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Elektraweb POS at
All Sales Points

Elektraweb POS can be used at sales points within the hotel such as
restaurants, cafes, beauty centers, SPAs and boutiques. Apart from
hotels, it can also be used easily in small businesses that target

package ordering by switching to online commerce.
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We Integrate Easily

To 3'd Party Software

Elektraweb can be easily integrated via web services with door locks,
telephone exchanges, building heating and cooling systems, IP TV,
Pay TV, Internet logging systems, ID reading solutions and door

access systems.



We Offer

Free Virtual POS Integration

With the free virtual POS integration, hotels can receive credit card payments from their

websites or send a secure payment link to the guest to pay later.

All Banks in Turkey + International Payment Systems

« AKBANK

« Vakifbank

« Garanti

« Halkbank

- Is Bankasi

« Denizbank

« Finansbank

« HSBC

* YapiKredi

« Ziraat Bankasi
« Turkiye Ekonomi Bankasi

* HepsiBuradaPayment
* TwistPay

« Sofort

« Compuop,

» Stripe,

« Paypal,

+ SslCommerz

« Ingenico

SSL N\

Secure
Connection

PCl S

elektraweb ¥
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Guest App

Elektraweb can be used on Desktop or laptop computers, tablets and
mobile phones. With the guest application, we enable the guest to
make online reservations, orders, payments and even malfunction-

complaint notifications within the facility.



Our Training and Support Team
Our support team is available
7/24




Turk Telekom”
=

Degerli Hissettirir

Other Large Institutions

hepsifly»-

Using ELEKTRA Technology

TEMA PARK
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Thank
You
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